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UPCOMING SPECIAL EVENTS
Family and friends are always welcome  

at St. Andrew’s events!

Bishop’s College School Choir 
Wednesday, November 28th, at 10:45 AM.

Children Helping Children Ministry Choir  
Saturday, December 8th, 2018 at 2:30 P.M.

Christmas Lunch with Family and Friends 
Come celebrate the holiday season with loved ones  

and enjoy a turkey dinner with all the fixings.   
 Sunday, December 16th.    

Reserve early as space is limited. 

Residents’ Christmas Party 
Friday, December 21st, from 2:00 to 4:00 PM. 

VOLUNTEER
Marie Buote

Marie has been a loyal volunteer for seven years.  
Wednesday mornings find her chatting with residents 
as they uncover words for the Brain Teaser game.  In the 
afternoon she is in the Lawrence G. McDougall Solarium 
assisting with bingo, providing snacks and ensuring 
that things run smoothly.  Marie says the skills that she 
learned from working in insurance, with Blue Cross and 
being a police dispatcher, has helped her in developing a 
compassionate rapport with residents.  

Volunteers are our eyes and ears, as they are in constant contact with the 
residents they help. They assist staff with organizing activities such as indoor 
bowling, musical entertainment, crafts and outings.  They help to fill the 
residents’ days with fun and laughter, while caring for them.  Volunteers like 
Marie are the backbone of our Home, and we would certainly not be able to 
achieve what we do for residents without them.

On one recent Wednesday, three residents were challenging each other for a 
bingo prize- Mr. David Berridge, Mr. Paul Meany and Mr. Tho Tuong Do.

MUSIC THERAPIST INTERN

Residents are pleased to have 
Kristina Fryml, in the Home 
three days a week as a Music 
Therapist Intern.  Here she is 
singing with Mr. Charles Peters, 
who is thoroughly enjoying the 
one-on-one time with Kristina.
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 DEAR FRIENDS

For almost 60 years, the St. Andrew’s Presbyterian Homes Foundation has 
provided invaluable care for residents of St. Andrew’s Home. 

With help from individuals like you, the Foundation’s exceptional services 
improve the quality of life in the Home.  The Foundation looks beyond basic 
needs and develops programs to enrich quality of life.   Together, we help 
residents in the Home enjoy healthier, safer, and more productive lives. When 
you donate, you become a Friend of St. Andrew’s Seniors, helping us to provide 
vital resources for residents.

To make a donation, we ask that you either:

a) Write a cheque and send it to the - St. Andrew’s Presbyterian Homes 
Foundation, 3350 Cavendish Boulevard, Montreal, QC, H4B 2M7 

or 
b) Visit our new website at https://standrewspresbyterianhomes.org/ and 

click on the RED button in the top right-hand corner to donate through 
CanadaHelps. 

The website is the place to go for information on recreational activities, dance, 
massage, music therapy and other programs that enhance the well-being of 
residents. 

Your generosity will make a difference by allowing us to continue our work in 
the Home.

Thank you in advance for your support!

Ann Maher 
Executive Director

 A WORD FROM CLAUDETTE SURPRIS – HEAD NURSE

Safety 
The interdisciplinary team has worked together to reduce falls at St. Andrew’s.  
We have put in place “purposeful rounds” for residents who are more at risk 
for falls.  Purposeful rounds are hourly rounds with the express intention of 
making sure that individual needs of residents are being met (i.e. the resident 
is not hungry or thirsty, their call bell is within reach, etc.).  We want to maintain 
the mobility and freedom of our residents as much as possible while reducing 
the risk of falls.

Bath
The option of a second weekly bath for residents who want one has been 
implemented and is working well.   We encourage residents as well as family 
members who have concerns or want to request information on bathing, to 
contact the assistant head nurse of the unit.

Kitchen
Our staff members continue to demonstrate how compassionate and 
considerate they are! Over the summer, several employees purchased fresh 
corn for residents to enjoy.  It was a lovely gesture.  On behalf of residents,  
thank you staff.

  

  

Relation Centered Care (RCC) training
In order to continue improving the quality of care for our residents,  
St. Andrew’s is offering Relation Centred Care training (RCC) to all nursing staff. 
The training sessions began in the summer and a second round of sessions 
is taking place this fall and will continue until all staff are trained.  RCC is a 
philosophy of care that places the emphasis on the relationship between the 
resident and the care provider. 

It is designed to be an alternative to - or a complement of - pharmacotherapy 
by reducing negative reactions or behaviour in individuals with physical or 
cognitive impairments.

Accreditation
To ensure that St. Andrew’s meets all federal and provincial standards for 
seniors’ residences, an Accreditation Canada team will be on site again this 
year, the week of November 25th, 2018.  The team may have questions for you, 
residents or staff.  Your cooperation is appreciated as always.

In closing, thank you once more to staff, volunteers, family members and 
friends, who through your combined efforts, offer our residents a safe home 
where their independence is promoted and dignity is respected.  A Home with 
a welcoming atmosphere provided by attentive people offering friendship and 
comfort to our venerated seniors.  Thank you!

 WHAT HAS BEEN HAPPENING IN THE HOME

Omega Park Outing!

Residents enjoyed an unforgettable day 
in September touring Omega Park in the 
Laurentiens, not far from Chateau Montebello. 
They visited the park by bus, to see moose, 
elk, bison, wolves and bears, in their natural 
environment and had a picnic lunch.

High Tea!  A High Tea is a delightful British tradition 
that is held annually at St. Andrew’s.  Three tiered 
cake stands are used as centerpieces on tables to hold 
favorite finger foods - think tiny sandwiches, scones 
and sweets, accompanied with full-flavoured pots of 
English tea served in fancy china cups and saucers.  
On October 23rd, volunteers, staff and family members joined residents to 
enjoy one of the Home’s “social” events of the year!

Halloween Celebrations

Residents Ms. Mary File and Mr. Arthur Kudo, 
trick or treeting with volunteer  
Mrs. Holly Mackison and her children,  
James and Madeline.

 WHO’S WHO AT ST. ANDREW’S 

RESIDENT
Ms. Ann Sanderson

Ann has lived in Montreal since her trip down the 417 
from Ottawa to Montreal in 1954, to her new home 
and city as an excited newlywed.  She has always had 
a positive outlook in life, helping others while working 
in hospitals and homes for seniors in and around NDG.  
She was an avid curler and loved to walk around the 
neighbourhood to get some fresh air and to see and hear 
the sights and sounds of life in this multicultural area of 
Montreal.

Today she enjoys reading, listening to the radio and playing bingo.  Favorite 
activities from this summer were the BBQ’s on the patio, the outing to Omega 
Park and the animated musical entertainment from visiting talented musicians.

Ann has nothing but kind words for volunteers and staff especially her daytime 
Personal Care Attendant - Nicola Edwards.   

When asked what is her favorite meal of the day, she is quick to say, “Breakfast 
with corn flakes, a banana, toast with black tea, and please hold the (milk and) 
sugar, I’m sweet enough!’

STAFF
Tony Harrigan

Originally from Antigua, Tony like the beautiful 
Caribbean country where he was born, with its warm 
winds that envelop the island, manages to envelop 
residents with warmth and attention as he goes through 
his day.   While cleaning in a dining room or a resident’s 
room, he takes time to engage, listening to stories and 
encouraging them to eat their meals.  

He has a special connection with Dr. Ralph Wilkinson, 
Miss Eva May Connolly and Mr. Paul Meany who are 
particularly glad he is on their floor.  Mrs. Violette Amboise, who is from Antigua 
as well, is sure to break into a broad smile when she hears Tony speaking with 
his island accent as he comes down the hall.

In his off hours, Tony can be found in the gym with friends and family helping 
them with their fitness routines. 

No matter at work or in the community, Tony’s gift of helping others is reflected 
in all that he does.  Thank you for your care and dedication to residents!Mrs. Eva May Little Mr. Mario and Mrs. Maria Di Girolamo  

and Ms. Mary File Mrs. Marcia Shulman


