
Use the JGH mobile app and find your way!
The mobile application created by the Jewish General Hospital 

Users’ Committee aims to improve the experience within the hospital 
of patients, visitors, caregivers, volunteers, staff and suppliers.

Learn more about the role
of the Users’ Committee

Obtain information about 
their rights and
responsibilities

Provide feedback on their
experience by answering
two anonymous questions

Navigate their way in the
hospital using a 3D
interactive map

Discover recent projects
funded by the Users’
Committee

Confidential

Free

On Apple
and Android
phones

User-friendly

Orient users and help them navigate
efficiently throughout the hospital
Provide digital access through useful
information
Survey users to determine their
satisfaction and measure the quality
of their experience

More to come, including
Translation into other languages, in
addition to English and French
Support for visually impaired users
who need specialized assistance
Useful information about the
Emergency Department, as well as
news and updates from the
Communications team

The interactive mapPurpose
Indicates the shortest and simplest
path to practically any destination
within the hospital
Provides step-by-step written
directions to help users navigate
from point A to point B
Depicts specific areas in the hospital

CONTACT

Many useful features
By selecting the following icons, 
users can:

If you have any questions or comments
about the application, contact
comiteusagers.hgj@ssss.gouv.qc.ca.
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