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Case Study and Reflection  

Mental Health Services - Psychotic Disorders 
Ambulatory Care Clinic - Out-Patient Services - Case management 

 
Mr. X is a 42 year old single man diagnosed with schizophrenia who is followed by a 
psychiatrist as an out-patient. Mr. X lives on his own in a rented apartment. Patient’s sister is 
expressing concerns about the capacity of her brother to live on his own (she lives in Toronto 
and parents have passed away in the past few years) as she finds him “dirty and his 
apartment is really messy”. His psychiatrist has referred him to OT in order to have an 
evaluation of his safety at home and also because he finds that patient is poorly occupied. 
Patient is paranoid, despite being on Clozapine, sleeps during the day and spends his nights 
watching movies. When you see him the first time, he is disheveled and has strong body 
odor but he comes into your office smiling. 
 
Mr. Y is a 32 year old single man, originally from Morocco, who lives on his own in a rented 
apartment. He has a diagnosis of paranoid schizophrenia. He completed a training in 
mechanics but has not worked in two years as he got involved in a shady business with 
former colleagues during which he “went to Morocco, was put in jail, rescued by his mother 
and now owes thousands of dollars”. He now spends his time isolated at home, worried 
about his future, receiving welfare benefits. He presents as eager to find work and he 
believes he is ready for work. He sees a psychiatrist as an out-patient who referred him to 
OT in order to plan for and prepare patient to an eventual return to work.  
 
 
Reflective Exercise 
 

1) What are your initial concerns regarding Mr. X and Mr. Y? 
2) What additional information would help you better understand Mr. X and Mr. Y? 

 a)  What would you do prior to your interview to gather more information? 
b) Prepare a brief summary of your plan for your initial interview in order to gather 

more information and complete the evaluation of Mr. X and Mr. Y.   
c) Prepare a list of additional assessments/tests/scales you would want to use, in 

addition to your interview, to complete your evaluation of Mr. X and Mr. Y. 
d) Prepare a list of possible interventions/options you could offer, as an OT, to 

address the concerns/issues of Mr. X and Mr. Y.  
e) Based on the information you have, what additional resources do you believe Mr. 

X and Mr. Y could benefit from, in addition to your OT sessions?  
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