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Case Study and Reflection  

Mental Health Services - Mood and Anxiety Disorders 
Ambulatory Care Clinic - Out-Patient Services - Case management 

 
Mr. X is a 62 year old French Canadian retired man followed by a psychologist and a 
psychiatrist as an out-patient. Mr. X has a diagnosis of Bipolar Affective Disorder and had 
been stable up to this recent loss. The psychologist is referring him to you so you can help 
him improve his occupational schedule. Mr. X has been isolating himself at home over the 
past 6 months, following the death of his best friend. He used to go to concerts and political 
events with that friend and they would also speak over the phone daily. Mr. X has worked on 
grieving for his friend with the psychologist but she feels the work related to his occupations 
should be dealt with in OT.  
 
Mr. Y is a 44 year old single Romanian man who lives on his own in a rented apartment. He 
works in customer services for a bank, taking calls from clients. He has been on sick leave for 
about 10 months, depressed, and is now showing signs of improvement such as a better 
sleep pattern. However, Mr. Y still complains about a loss of “lust” and “interests” and a fear 
of not being able to handle the stress at work, “especially the angry customers”. He himself 
presents as very angry and irritable when he sees you the first time. He sees a psychiatrist as 
an out-patient who referred him to OT in order to plan for and prepare patient to an 
eventual return to work.  
 
 
Reflective Exercise 
 

1) What are your initial concerns regarding Mr. X and Mr. Y? 
2) What additional information would help you better understand Mr. X and Mr. Y? 

 a)  What would you do prior to your interview to gather more information? 
b) Prepare a brief summary of your plan for your initial interview in order to gather 

more information and complete the evaluation of Mr. X and Mr. Y.   
c) Prepare a list of additional assessments/tests/scales you would want to use, in 

addition to your interview, to complete your evaluation of Mr. X and Mr. Y. 
d) Prepare a list of possible interventions/options you could offer, as an OT, to 

address the concerns/issues of Mr. X and Mr. Y.  
e) Based on the information you have, what additional resources do you believe Mr. 

X and Mr. Y could benefit from, in addition to your OT sessions?  
 
 


