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Definition:  
 
Psychiatric rehabilitation or psychosocial rehabilitation refers to efforts to restore persons with psychiatric 
disabilities to optimal states of constructive activities. (Pratt, Gill, Barret & Roberts, 2007). The aim of the program 
is to promote recovery, community integration and improved quality of life for persons who have been diagnosed 
with any mental health condition that seriously impairs their ability to lead meaningful lives. It is an out-patient 
service of the psychiatry department and is composed of occupational therapists, a nurse clinician, and an adult 
education teacher. The program provides time-limited comprehensive treatment interventions for adult out-
patients suffering from a stable psychopathology.  
 

Clientele:  

Individuals who are served in the recovery program have various psychiatric diagnoses including schizophrenia, 
schizoaffective disorder, bipolar disorder, and recurrent major depressive disorder. Functional deficits are 
associated with these illnesses, specifically in self-care, employment, home making, educational achievement, 
and independent living.  

It is a program for stable motivated clients who want to make a change and/or improve their level of functioning 
in their daily lives.  
 
Referral Process: 

 

 Referrals are made using the referral form. Referrals may come from any of our psychiatric services. 
Clients are not directly referred to occupational therapy but to the program, or to a specific group/class 
within the program.   

 

Admission Criteria: 

 Clients must be stable, motivated, and followed in the OPD.  

 The referring team is required to establish or maintain clinical responsibility, meaning that the long-term 
follow-up team continues their usual care in combination with group interventions. If needed, they assign 
a case manager and the person to contact is clearly identified to the Recovery team.  

 

Groups Offered 

 

 Road to Recovery*:  
Goal: To help individuals in the process of “Recovery” by learning coping and empowerment strategies using 
a workbook 

 Substance Abuse Management:  
Goal: To help individuals become aware of the impact their daily consumption (drugs/alcohol) has on their 
well-being, and to gain knowledge about the skills and strategies needed in order to change this behaviour.  
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 Social Skills training:  
Goal: To improve knowledge and develop healthier and more functional skills in communication. 
(http://www.cci.health.wa.gov.au) 

 Readiness to Work*:  
Goal: To help prepare individuals for work integration (paid or volunteer).  

 Cognitive Remediation*: 
Goals:  To support individuals who are experiencing difficulties with their cognitive skills, and who wish to get 
to develop compensatory strategies in order to prepare themselves for employment or school integration. 
Activities for this group include using a computer software, reflection journals and regular take home 
assignments.  

 
*Groups offered by OT, see below for complete group descriptions  

 
Classes Offered:  
 
In collaboration with the English Montreal School Board, the program offers classes led by Ms. Christiane Gagné 
(Adult Education Special Needs Teacher). The aim of the classes is to promote social integration, offer structure, 
and encourage health promotion and improvement of quality of life. Services are client-centered and based on 
the client preferences and choices in order to promote client involvement. Some of the most fragile clients are 
able to take part of these classes.   
 
As much as possible, classes are held in the community in order to facilitate long term attendance. Some of the 
classes include: 

 Computer skills at the Westbury Y Computer Center 

 Exercise classes at the Centre Sportif Côte-des-Neiges  

 Art project class at the Montreal Museum of Fine Arts.   

 Community visits to public libraries, places of interest and other resources (e.g. Ami Quebec)   
 
Classes offered at the ICFP are: 

 Healthy & Economical Eating  

 “Parlez-vous Français?”   

 Nutrition group led by a nurse and dietician. 
   
 
Assessment Procedure: 
 

 An initial screening/intake interview is always done by a team member of the recovery program for the 
groups interventions.  

 

 When clients are referred to a group led by an occupational therapist, an individual interview is done 
with the client, based on the Canadian Occupational Performance Model. 
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 After the interview, an intervention plan is established in collaboration with the client. Long term and 
short term goals are set at this time.  

 

 Recovery scales are administered before and after the following groups: Road to Recovery, Substance 
Abuse Management, Readiness to Work, and Social Skills.  

 
Interventions: 
 
The treatment modalities used in the program include: 

 Group-based treatment (see group protocols) to promote skills acquisition and development through 
the use of skills training and direct skills teaching 

 Individual sessions to follow up on group integration and provide supportive interventions as needed.  

 Situational/functional assessments 

 Consultation/Education with families as needed 
 
 
Team meeting: 
 
Occupational therapists in the program participate in one weekly team meeting. The meeting is held on Monday 
11h00 to 12h00. The occupational therapists, nurse and teacher are present at team meetings to discuss cases 
referred, progress of patients, recommendations and discharge planning. New referrals are also discussed and 
prioritized.  

 
 
Charting: 
 

 Charting is completed based on the OEQ guidelines. 
 

 The O.T. initial assessment report using the COPM model is usually completed within the first two weeks 
that a person has started a group in order. This allows the therapist to have time to observe the client 
during O.T. sessions. 

 

 Progress notes are included for each client. Depending on the number of weekly sessions, the frequency 
of charting will vary (e.g. clients seen more than twice a week charting is done twice a month). Any 
significant change or episode in a client’s care will be documented immediately.  
 
 

Discharge and follow-up: 
 

 A Recovery discharge Summary is completed when a client has completed his/her stay in the program 
by the group leader. 

 If needed, team members, in collaboration with the referring team, can refer out to other resources of 
the community or groups within the department.  
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OT Group protocols 

 
 
Road to Recovery Group  
 
Description: 
To help individuals in the process of recovery by learning coping and empowerment strategies using a 
workbook. 
 
Admission Criteria  

 Have a mental health diagnosis and be followed by a psychiatrist and/or a case manager who will continue 
their usual care in combination with the group.  

 Be stable and have motivation to make a change in their lives.  

 Be able to tolerate a 90 min. group session of teaching/discussion/writing.  
 
Number of participants: 8-10 participants 
 
Group modalities 

 Group discussions 

 Readings from workbook 

 Worksheets, writing exercises 
 
Group Schedule (see program schedule and brochure) 

 Tuesday 9:30-11:00 (Room G-23) or 

 Wednesday 13:00-14:30 (Room B-20) 
 
Therapeutic methods: 
A variety of methods are used during the group, including the following: 

 Recovery approach 

 Psycho education  
 
Group Length:  
It is a close-ended group lasting up to 16 sessions, once a week, for 90 min (with a 10 min. break). 
 
General objectives: 
To gain awareness about the recovery process, provide support, and structure.  
 
Specific objectives: 

 To become aware of the recovery process 

 To increase knowledge and control 

 To become aware of the importance and nature of stress 

 To enhance personal meaning 
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Specific objectives (continued) 

 To build support 

 To develop goals and a plan of action 

 To have the opportunity to discuss the recovery process with a peer support worker  
 
References:  

 The Recovery Workbook: Practical Coping and Empowerment Strategies for People with Psychiatric Disabilities 
(LeRoy Spaniol, Martin Koehler, Dori Hutchinson), from Boston University Center for Psychiatric Rehabilitation. 

 Action Over Inertia: Addressing the Activity-health Needs of Individuals with Serious Mental Illness (Terry Krupa), 
CAOT Publications ACE, 2010. 

 
 
Cognitive Remediation Group 
 
Description: 
The  group is an open group given 3 times a week (morning or afternoon section), and is aimed at individuals who 
are experiencing difficulties with their cognitive skills, and who wish to get support in developing compensatory 
strategies in order to prepare for employment or school integration. Activities for this group include using a 
computer software, reflection journals and regular take home assignments. The take-home assignments and 
computer tasks are tailored to each client’s abilities and interest hence making them more meaningful to the 
clients.  
 
Admission criteria 

 Have a mental health diagnosis and be followed by a psychiatrist who will remain the treating physician 
during the sessions. 

 Interested in returning to work, school or volunteering, or currently engaging in any of these activities and 
experiencing difficulties with cognitive skills, which affect occupational performance 

 Be stable enough in order to obtain maximum benefit from a 60 min. computerized training session and able 
to attend 3 weekly sessions* 

 
Number of participants: Up to 6 per section 
 
Treatment modalities 

 Cognitive computerized training program (e.g. Brain Training Pro/Happy neuron, lumosity.com) 

 Take-home assignments completed outside of group time (e.g. Sudoku, find the differences) 

 Reflective journal completed weekly applicable on either computer tasks or take-home assignments 
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Group Schedule  

 Client are expected to attend the group for 1 hour, 3 times weekly, either in the morning section or 
afternoon section 

 See program pamphlet for details 
 
Therapeutic methods: 
A variety of methods are used during the group, including the following: 

 Cognitive behavioral approaches (strategies for problem-solving, behavioral activation, modeling, 
corrective feedback, practices, goal setting, activity scheduling, review of beliefs about task, etc.) 

 Support in developing compensatory strategies for cognitive difficulties through guided reflection 
(reflective  journal) 

 Psycho-education 

 Teaching on cognitive strategies through the use of handouts, written task description, etc 
 
Group Length: 
Length of admission varies according to the client’s objectives and his/her evolution in the program, however, 
clients usually stay in the group for 3 to 6 months. At 3 months, objectives of client in the group are evaluated 
and client is recommended to stay in the group for up to 6 months as needed.  
 
General objective: 

 To support client in increasing the use of cognitive strategies in order to prepare for integrating 
productive activities (employment, volunteering, school) 

 
Specific objectives: 

 To help client identify potential cognitive difficulties in relation to functional activities and develop 
problem-solving skills in order to elaborate compensatory strategies for cognitive difficulties  
 

References: 

 Medalia, A., Revheim, N., Herlands, T. (2009). Cognitive Remediation for Psychological Disorders: Therapist Guide. 
New York: Oxford University Press 

 Toglia, J.P., Rodger S.A., Polatajko, H.J. (2012). Anatomy of cognitive strategies: A therapist’s primer for enabling 
occupational performance. Canadian Journal of Occupational Therapy, 79(4), 225- 236 

 

Readiness to Work 

Description: 
This group is aimed for individuals who wish to prepare themselves for integrating work (paid or volunteer). The 
group is based on The CBT-SE module. This goal of this module is to help clients develop skills to understand and 
cope with work challenges in order to have a positive work experience.  
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Criteria for Admission 

 Have a mental health diagnosis and be followed by a psychiatrist who will remain the treating physician 
during the sessions. 

 Interested in working or volunteering and needing support with this goal 

 Be able to tolerate a weekly 90 min. teaching/discussion group and to share about self with other group 
members 

 
Number of participants: from 8 to 10 
 
Group modalities: 

 Group discussions 

 Role-play 

 Presentation of L’Arrimage (community resource support employment) 

 Presentation by a career counsellor 

 Presentation by peer support worker 
 
Group Schedule (see program schedule and brochure) 

 Monday  9:30 to 11:00 
 
Therapeutic methods: 
A variety of methods are used during the group, including the following: 

 Psycho education 

 Cognitive behavioral approaches (strategies for problem-solving, review of beliefs about 
tasks/situations and finding alternative beliefs for these tasks and situations, recognizing the impact of 
difficult situations faced at work on the mind, body and emotions, and stress-management.) 

 Recovery approach 
 
Group Length 
Length of time varies according to the duration of the group (12-17 weeks).  
 
General objectives 

 To assist client in developing coping strategies for productive activities 
 

Specific objectives 

 To identify potential difficulties in a work setting and develop strategies to cope with these difficulties.  

 To develop a plan to reach to move toward their productive activity of their choice 
 
Reference: 

 Lecomte, T., Corbiere, M., & Lysaker, P. H. (2009):  TCC-SE (thérapie cognitive-comportementale pour le soutien en 
emploi) (http://lespoir.ca/produits) 

 


