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Information Technology update:  
Improving electronic records Hitting the high notes
The JGH is working closely with the Montreal Health and Social 
Services Agency to refine Oacis, an electronic medical record whose 
new version has drawn considerable interest from other hospitals.

“We are taking a leadership role in designing Oacis’ integration 
with existing electronic records and programs,” says Dr. Stephen 
Rosenthal, Chief Information Officer at the JGH and staff physi-
cian in the Emergency Department. “Now others want the version 
that we are helping to build.”

Oacis, which centralizes patient information electronically, was 
distributed by the provincial government and intended as a sort of 
shell to be uniformly rolled out across all institutions. However, the 
program was incomplete in such areas as electronic documentation 
and mobility. In response, the JGH Information Technology 
Department launched a pilot project that the Division of Pulmonary 
Diseases implemented in its clinics this past summer to upgrade the 
dictation system within Oacis’ electronic documentation function. 

Previously, information gathered during the patient’s hospi-
tal stay was available electronically only after the patient was dis-
charged. But now, since dictated notes are added to the electronic 
chart more quickly, clinical staff can gain access to information 
from anywhere in the hospital at any time, while the patient is still 
in the hospital.

“Since we started dictating, legible notes have been produced 
electronically in real-time, and they get back to referring physicians 
faster,” says Dr. Jason Agulnik, Associate Chief of the Division 
of Pulmonary Diseases. “It’s a good thing we are taking the lead, 
because we have input in the process and can make sure it meets our 
needs. We have discussions once a week with IT to make changes 
along the way and keep staff engaged in the program’s development.”

Nurses will also be on board soon, and mobile tools such as 
iPhones will be used as recording devices to dictate notes—mean-
ingful steps toward a paperless environment in the clinic.

The JGH Foundation is conducting a major fundraising cam-
paign to upgrade the JGH’s current IT infrastructure and systems 
and make substantial improvements in access, coordination, deliv-
ery, efficiency, safety and quality of care throughout the hospital. 
This will result in better diagnoses and improved outcomes; im-
proved and faster evaluation and treatment; reduced waiting times; 
the ability to treat more patients; better continuity of care; im-
proved interpretation and quicker turn-around times for diagnos-
tic imaging services and laboratory tests and results; and prevention 
of medical and prescription errors and undesirable drug reactions.

The first phase of the project is a $10 million investment in a new 
server facility to house the vital backbone of the hospital’s com-
puter operations. For more information or to make a donation, 
please visit jghfoundation.org/sections/vmedit.html or call the JGH 
Foundation at 514-340-8251.

As spectators 
listen and watch 
with delight, 
Bryan Highbloom 
(standing at 
centre), organizer 
of JGH Jazz, joins 
fellow musicians 
in a performance 
at one of the free 
outdoor concerts 
in the picnic 
area near the 
Côte-des-Neiges 
entrance. The se-
ries of lunch-hour 
concerts, back for 
its 13th melodi-
ous, hard-driving, 
soothing, uplifting 
season in late 
June and early 
July, celebrated 
the power of 
music to comple-
ment healing at 
the JGH.
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Executive Director of the Jewish General 
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