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FAMIlY MEDICINE

The Herzl Family Practice Centre welcomes
you and your family. Within the Centre you
may obtain complete high quality health
care for every member of your family.

The Herzl Family Practice Centre repre-
sents the merger of Herzl Health Centre
with the Jewish General Hospital, combin-
ing the preventative approach of the former
Herzl organization with the technical
expertisp of the hospital environment.

The Herzl Family Practice Centre is a group
family practice. The family physician is a
primary care specialist in the major fields
of medicine: internal medicine, pediatrics,
office surgery, and obstetrics and gynae-
cology. For Herzl Family Practice patients,
obstetrics and some gynaecological ser-
vices (surgery, prenatal care and delivery)
are done in cooperation with obstetrician/
gynaecologists who are part of our group.

The family practice approach means that
the family physician will be able to treat all
family members for almost all of their
medical problems - right in the Centre -
saving you the inconvenience of having to
go to a different doctor for each member of
the family. Your family physician works
closely with specialists in pediatrics,
internal medicine, all the major surgical
and medical sub-specialities, as well as
mental health and dentistry. These physi-
cians, if needed, are available through
referral from your family doctor. Your
family physician maintains responsibility
for your overall care even when other
specialists are involved.

McGill University Department of
Family Medicine - Graduate Program

The Herzl Family Practice Centre is a pan
of the McGill University School of Medicine
Family Medicine Training Program. The
permanent staff of 5 family physicians are
on the faculty at McGill and are respon-
sible for supervising fully qualified
graduate physicians over a two-year
period. Some of you will be patients direct-
ly under :he care of the Herzl permanent
staff, while most of you will be cared for
by a physician who is undergoing a two-
year training period directed towards
certification in the specialty of Family
Medicine. You will have contact not only
with your regular physician throughout
his/her two years in the Centre, but with
the supervising physician (s) as well.

Since we are a teaching centre, we use
certain audio-visual techniques to assist in
the training of our medical personnel
including one-way glass (where the ob-
server can see and hear you and your
doctor but you cannot see or hear him).
When this type of technique is in use, you
will always be notified and the issue will
be discussed. The teaching physician may
join you in the room with your physician
or with your permission, he may use the
one-way glass.

In order to improve the standard of care in
the Centre, we collect information on
special computer forms. These forms are
processed under conditions that strictly
preserve confidentiality.
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Each patient/family will have contact with
their team members including:

1. The Family Practice Nurse is a register-
ed nurse with supplementary training and
experience. She will orient patients, take
medical histories, give some physical
examinations, counsel patients and other-
wise work closely with the family physician
to help him better utilize his time by
assuming some of his duties. In addition
certain special programs of the Herzl
Family Practice Centre will be under the
nurse's direction.

2. The Social Worker is an active member
of the team providing consultation to her
colleagues in such areas as child, marital
and family problems. The social worker is
involved in diagnosis and direct service on
a referral basis.

3. The Team Secretary/Receptionist is
responsible for scheduling appointments
for patients and basic team organization
and flow.

4. Pediatricians, Obstetrician/Gynaeco-
logists and Psychiatrists provide easi ly
available consultation to the family
physician.

The Herzl Family Practice Centre offers the
following health services to its registered
patients.

Adult Medicine-Regular physical examina-
tions and health evaluations, immunizations,
and other types of ambulatory health care Care
for minor and major illness.

Pediatrics-Well child care, care during illness,
assessment of growth and development. health
screening. routine immunization, behavioral
and emotional assessment

Obstetrics and Gynaecology- Pre- and post-
natal care. delivery. family planning information
and methods (birth control), routine office
gynaecological care and referral (in associa-
tion with our obstetrician/gynaecologist
consultants).

Dental Care-Oral hygiene. routine dental treat-
ment. preventative education. dental rehabilita-
tion and oral surgical services.

Mental Health-Psychological testing. coun-
selling and evaluation. Psychotherapy and
referral to more complex psychiatric treatment
if necessary.

Social Services-Direct family counselling,
information and referral services and patient
advocacy.

Nutrition Services-Diets, counselling, con-
sumer information (using the resources of the
Jewish General Hospital).

Laboratory Services- Hematologica! and bio-
chemical screening, electrocardiography.
pregnancy testing, bacteriology screening,
(using our own lab and the labs of the Jewish
General Hospital).

X-Ray Services-A full range of X-ray services
are available through the Jewish General
Hospital as organized by your family physician.

Preventative Screening For Early Disease-As
part of our regular medical, pediatric and
ob/gyn services and integrated into our regular
health exal1ls. we screen for: kidney disease,
streptoccal illness, diabetes, tuberculosis,
heart disease. hypertension. cancer (of cervix
breast, intestine and other locations) anemia,
vision and other diseases or problems. Patient
education is a major activity.
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What Happens if I Need to be Admitted
to Hospital?

Ordinarily, adults are admitted to the
Jewish General Hospital in medicine,
obstetrics, gynaecology and the major
other medical and surgical specialities and
sub-specialities. If you are admitted to the
hospital by your family physician he wi II
supervise your care there; if further con-
sultation is needed your family physician
will refer you to the necessary specialists.
Ped iatric hospital ization is carried out
under our direction at the Montreal Child-
ren's Hospital and St. Justine's with the
care being provided in these institutions by
our full time physicians or consultants on
our staff.

Regular appointments should be made in
advance for all routine health care. Tele-
phone the Centre between 8: 30 and 4: 30
during the week (739-6371). If you are al-
ready assigned to a team identify your
team or your family physician and your call
will be put through to the appropriate
secretary.

If you have an emergency, or you need
information, telephone the Health Centre
and ask for your physician. A team mem-
ber, usually the team nurse will assess the
situation and tell you what to do. Though
you might not have an appointment, the
family practice nurse may arrange for a
visit with your physician, or another physi-
cian. Depending on your complaint, and
with physician support always available,
she may arrange to see you herself.

Emergencies After Hours and on
Weekends

If the Center is closed, you may obtain
emergency health care by calling the
Centre at the usual telephone number 739-
6371. A Herzl Family Practice physician is

on-call 24 hours a day seven days a week.
He will listen to your problem and make a
decision regarding your health needs. He
may simply give you advice or may arrange
to meet you at the emergency room of the
Jewish General Hospital, at the Herzl
Family Practice Centre, or in your home.
You should only use this service in a true
emergency.

In a severe emergency, when you feel that
you do not have the time to call, you may
go directly to the emergency room of the
Jewish General Hospital and identify your-
self on arrival as a Herzl Family Practice
Centre patient and ask for the family
physician on call. He may be in the emer-
gency area already or he should be readily
available.

We hope to care for you in a personal ized
and competent fashion. To do this best we
have learned from experience that it is
better if all members of the family receive
their basic care from Herzl. Though many
of you have other physicians for special
purposes, we would encourage you to have
all your care coordinated through the
Center. We have learned that a single
family physician who can care for more
than 90% of your problems is well suited
to care for and coordinate the total care of
your family.

In order to accomplish this we would like
all members of the family to register and
have a complete health examination and
evaluation. In this way, should problems
arise, we will know you and be better pre-
pared to attend to your needs.
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