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MODALITIES OF INTERVENTION SPECIFICS 

Brief intervention 

Individual appointments 
1 to 4 appointments  
(50 to 90 minutes) 

 Providing information and teaching to the individual and their family 
with regard to their rights, applicable laws and available resources 

 Referring and orienting the individual 

Regular follow-up (short-term) 

Individual or family appointments 
4 to 12 appointments  
(50 to 90 minutes)  

 Screening psychosocial situations that could affect the treatment or 
general well-being of the clientele 

 Analyzing the individual social functioning, his/her environment, 
capacities and competency 

 Motivating the individual to pursue treatment or to access specialized 
services, as needed 

 Empowering individual to take action 

Crisis intervention 

Individual appointments 
(variable length, depending on the 
situation) 

 Evaluating the social functioning and needs of an individual in distress 
or in crisis 

 Defusing the crisis and mitigating the psychosocial risk factors 

 Putting a safety net in place, in collaboration with the individual’s 
network and the appropriate resources 

RESERVED ACTIVITIES 

 Assess a person suffering from a mental or neuropsychological disorder attested by the diagnosis or evaluation 
of an authorized professional; 

 Undertake the psychosocial assessment of a person with regard to the protective supervision of a person of full 
age or with regard to a protection mandate 

PROBLÉMATIQUES TRAITÉES 

 Relationship problems (family, conjugal or other types of conflicts, inadequate or no social support, isolation) 

 Difficulty in adapting to change as it pertains to development (adolescent crisis, parenting role, aging, transition 
to a new role) 

 Change in social functioning (incapacity or physical, mental or cognitive problems) 

 Difficulty in adapting to damaging or traumatic events in the community 

 Presence of various types of trauma (violence, sexual assault, abuse, neglect, etc.) 

 Professional difficulties (job loss, unemployment, illiteracy, problems at school, dropping out of school, etc.) 

 Socio-economic difficulties (material and financial difficulties, inadequate lodging, eviction, etc.) 

 Difficulty establishing social links (caregiver burnout, bereavement, dissolution of a relationship, divorce, 
discrimination, etc.) 

 Personal difficulties (addiction, distress, suicidal thoughts, confusion, loss of frame of reference, etc.) 

 Difficulties pertaining to legal aspects (youth protection agency, protective plan, criminal activity, prostitution, 
delinquency, etc.) 

The social worker assesses the situation of vulnerable patients of all ages 

and implements the means to address psychosocial factors that could 

interfere with the individual’s treatment or ability to function in a social 

setting. Based on his or her knowledge of laws, policies and resources, the 

social worker is a resource person for the clients. 

The social worker acts as an expert consultant to the members of the 

interdisciplinary team for psychosocial matters. 

THE SOCIAL WORKER IN A FAMILY MEDICINE GROUP 


