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VISITS TO CHSLDs 
Caregiver and visitor registration form  

This document sets forth the conditions that caregivers1 and visitors must respect while visiting a CHSLD 
within the CIUSSS West Central Montreal territory.  

As of October 15, 2021, all caregivers and visitors 13 years and older are required to be fully vaccinated 
(two doses) for COVID-19 and show proof of vaccination to enter our long-term care sites.  

Caregivers and visitors can undergo testing at the Jewish General Hospital COVID-19 testing clinic. The 
clinic is located in trailers in the parking lot of the Jewish General Hospital at the intersection of Légaré 
Street and Bourret Avenue, across the street from the Pavilion K entrance. The testing clinic is open 
every day will operate on a walk-in basis from 8:00 a.m. to 1:00 p.m., and by appointment from 1:00 
p.m. to 7:45 p.m.  

This document and the ministerial directives may be modified from time to time at the discretion of the 
CHSLD of the CIUSSS West Central Montreal based on the evolution of the pandemic, extent of the COVID-
19 outbreak in some sites, available human resources and residents’ condition.  

  

                                                           
1 Caregiver is defined as the following: any person who, on a continuous or occasional basis, provides support to a resident who 
is temporarily or permanently disabled and with whom this person shares an emotional bond, whether or not it is familial. The 
support is offered on a non-professional basis, in an informal setting and without regard to the age, living environment or the 
nature of the disability of the resident, whether it is physical, psychological, mental, psychosocial or other. It may take different 
forms, for example, help with personal care, emotional support or the organization of care. 
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REGISTRATION FORM 

This registration form is required for all indoor caregiver and visitor visits. The resident or the resident’s 
legal primary and/or legal representative will be asked to approve additional requests for caregiver and 
visitor registration.  

Please submit your completed form to the Security Guard or employees responsible for the caregiver 
and visitor registration process at your respective CHSLD. All caregivers and visitors must complete 
training in the use of Personal Protective Equipment (PPE) prior to visiting a resident in a CHSLD. This 
training will be provided to you upon your arrival at the site.  

Name of site:  

 
Name of resident: 
 

Room #: 
 
 

   
Name:  
Phone number: 
Email address: 
 
Name:  
Phone number: 
Email address: 
   
Name:  
Phone number: 
Email address: 
   
Name:  
Phone number: 
Email address: 
   
Name:  
Phone number: 
Email address: 
   
Name:  
Phone number: 
Email address: 
   
Name:  
Phone number: 
Email address: 
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GENERAL CONDITIONS: INDOOR VISITS (Visiting hours are daily between 9:00 AM – 8:00 PM) 

 Caregivers and visitors 13 years and older must be fully vaccinated (two doses) for COVID-19 and 
show proof of vaccination to enter the long-term care center. Children under 13 years old are 
permitted entry into the building.  

 Caregivers and visitors must complete a registration form and have their temperature taken at every 
visit.   

 Caregivers and visitors must complete training on the use of Personal Protective Equipment (PPE).  

COLD & WARM ZONES2 

 Caregivers and visitors will be provided with a mask which must be worn at all times. 
 Caregivers and visitors will also be provided with a face shield (warm zone only), which must be 

worn at all times. It is the responsibility of the caregiver or visitor to maintain the cleanliness of the 
face shield.  

 Upon departure, caregivers and visitors must sign out at the reception desk. Caregivers and visitors 
must leave the CHSLD no later than 8:00 p.m. 

 Note that the caregiver and visitor schedule may be modified in order to ensure the health and 
safety of residents and staff. 

HOT ZONES3 

 Only one caregiver per day is permitted to visit with residents in hot zones. The caregiver will be 
provided with a mask, face shield, gown and gloves. All supplies must be disposed of at the end of 
the visit.  

 Exceptions can be made when a resident is considered palliative and end of life.  

GENERAL CONDITIONS: OUTDOOR VISITS (Visiting hours are daily between 9:00 AM – 8:00 PM) 

 Caregivers and visitors 12 years and older must be fully vaccinated (two doses) for COVID-19 and 
show proof of vaccination to enter the long-term care center. Children under 13 years old are 
permitted entry into the building and outdoor areas. 

 Even while outdoors, children two years and older must wear a mask at all times.  
 Caregivers and visitors must sign in on arrival and provide contact information for contact tracing.   
 Caregivers and visitors must complete PPE training. 

ATTESTATION 

The caregiver or visitor must adhere to the following conditions at all times: 

Symptoms monitoring and screening:  
 
In order to visit with a resident, caregivers and visitors must not present with symptoms of the COVID-19 
virus or have recently recovered from the COVID-19 virus. In addition, caregivers and visitors must not 
have been exposed to a person at moderate or high risk of confirmed COVID-19 in the past 14 days; 
 
 Caregivers and visitors must self-monitor their symptoms and not present at the CHSLD if 

experiencing any sign of symptoms; 

                                                           
2 A cold zone refers to an area in which no residents have tested COVID+. A warm zone refers to an area in which 
residents are under observation for COVID+. 
3 A hot zone refers to an area in which residents are COVID+. 
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 If a caregiver or visitor experiences COVID-like symptoms, the caregiver or visitor should undergo 
testing for the COVID-19 virus at the test clinic at the Jewish General Hospital, not the CHSLD; 

 If a resident has a probable or confirmed case of COVID-19, the caregivers and visitors visiting with 
that resident must self-isolate for 14 days following the last contact. 

Safety measures and prevention of infections:  

 Caregivers and visitors 12 years and older must be fully vaccinated (two doses) for COVID-19.  
 Caregivers and visitors must participate in the training sessions offered by the CHSLD/CIUSSS 

including hand hygiene, respiratory habits and use of personal protection equipment; 
 Caregivers and visitors must sanitize their hands upon arrival and departure from the CHSLD, as well 

as when entering and leaving the resident’s room; 
 Caregivers and visitors must properly wear a procedure mask upon arrival at the CHSLD and for the 

entire duration of the visit. Caregivers and visitors may not use the procedure mask again for a 
future visit;  

 Caregivers and visitors must use the PPE adequately, in accordance with the type of services offered 
and the resident’s condition. All PPE, except for the procedure mask, must be taken off before 
leaving the resident’s room;  

 Caregivers and visitors cannot bring any food or objects from home (purse, lunchbox, documents, 
etc.) into the hot zones of the CHSLD;  
 
Movement: 

 Caregivers and visitors must remain at least two meters from other residents; 
 Caregivers and visitors must remain at least two meters from the staff and other caregivers; 
 Caregivers and visitors must not go in any other resident’s room;  
 Caregivers and visitors must not circulate in the supply storage areas;  
 Caregivers and visitors must leave the resident’s room if aerosol generating medical interventions 

and procedure are done. Caregivers and visitors may return to the resident’s room upon approval by 
the nursing professionals;  

 Caregivers and visitors may not collect meal trays from the cart; 
 Caregivers and visitors may not collect any type of supplies outside the resident’s room (including 

without limitation, gloves, tissues, etc.); 
 Caregivers and visitors must inform the CHSLD of any change in your health or personal situation 

that may have an impact on the risk related to COVID-19; 
 Caregivers and visitors must sign the consent form attached hereto and prescribed by the Ministry 

of Health and Social Services. 
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GROUNDS FOR REMOVAL 

The CHSLD may remove the caregiver or visitor’s authorization to visit the resident if, without limitation:  

 The caregiver or visitor is not truthful about their state of health and/or fail to disclose any relevant 
information about their state of health or any risk factors associated with COVID-19;  

 The caregiver or visitor and/or someone who lives with the caregiver or visitor presents with 
symptoms of COVID-19 or tests positive for COVID-19, or present symptoms of any other 
transmittable infectious disease; 

 The caregiver or visitor does not comply with the rules set forth in this form; 
 The caregiver or visitor does not comply with the rules established by the CHSLD and/or the CIUSSS 

with respect to health, hygiene, safety and equipment use; 
 The caregiver or visitor interrupts the staff or interferes in the care and services provided by the 

staff; 
 The caregiver or visitor takes supplies; 
 The caregiver or visitor crowds the elevator; 
 The caregiver or visitor lingers in the CHSLD; 
 The caregiver or visitor’s behavior is otherwise detrimental to the proper provision of services to 

residents or to the safety of the CHSLD;   
 Any new decree or directive prohibits caregiver or visitor visits to the resident. 

The CHSLD may remove the caregiver and visitor authorization if the presence of the caregiver or visitor 
interferes with the health and safety of the residents.  

Signature: 
 
 

Date: 
 

 

 

 


