
 

 

 

                                      
 
 

A phone call program for older adults experiencing isolation 
during pandemic is ready to service the Greater Montreal Area 

 
The Jewish General Hospital’s Telehealth Intervention Program for Older Adults creates social 

contact and ensures the basic needs of people ages 65 and older are met.  
 

 
Montreal, March 24, 2021 – The Telehealth Intervention Program for Older Adults was launched 
in April 2020 during the first wave of COVID-19 by the Jewish General Hospital (JGH) 
Department of Psychiatry of the Mental Health and Addiction Program of CIUSSS West-Central 
Montreal. 
 
“The first wave of the pandemic was challenging for some of our seniors,” said Dr. Soham Rej, 
the JGH geriatric psychiatrist who launched this program. “We know our phone calls have been 
helping older adults. We believe needs are even greater during this second wave and we want to 
extend this program to older adults who need it in the Greater Montreal Area.”  
 
The Telehealth Intervention Program for Older Adults connects volunteers with older adults. 
Volunteers call older adults once a week to provide social interaction or make sure the person’s 
basic needs are met (e.g. medication delivery, access to transportation or food). If needed, 
volunteers can direct older adults to a variety of community resources, psychological support or 
medical care.  
 
The purpose of this program is to combat isolation and reduce stress and anxiety for older adults 
who have been affected by the health measures implemented due to the pandemic. All calls are 
confidential and the service is available in more than ten languages. Clients are referred by 
clinicians and community groups. For a self-referral, please call 1-888-698-8331. 
 
Since April 2020, more than 250 volunteers have been trained by healthcare professionals. 
These volunteers are giving service to over 500 seniors every week. The volunteers include 
medicine, psychology, social work and occupational therapy students as well as community 
members and other collaborators of the JGH Foundation. 
 
For an overview of the program, watch our video https://youtu.be/t_IhrbpMHQ0 
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To request an interview, contact carl.theriault.ccomtl@ssss.gouv.qc.ca 


