DO YOU WANT TO
PARTICIPATE IN THE
IMPROVEMENT OF

SERVICE QUALITY IN
THE HEALTHCARE
SECTOR?

Follow these 4 easy steps

ARE YOU A \ ’
HEALTH CARE AND _ @ _
SOCIAL SERVICE

USER? ‘ >

DID YOU KNOW THAT
| AS A USER, YOU HAVE
\ / A COMPLAINT RIGHT?

DID YOU KNOW THE
COMPLAINTS
COMMISSIONER'S
OFFICE IS IMPARTIAL?

DID YOU KNOW THAT

+ . WE COULD MAKE OUR
0 o HEALTHCARE
INSTITUTIONS MORE
HUMANE AND
EFFICIENT?

o +

+
o

514-340-8222 ext. 24222
www.ciussswestcentral.ca/complaints

rsitair
de services sociaux

Scan this QR code to access our

de-I'lle-de-Montréal
p webpage:
Québec Pag

Commissariat aux plaintes et a la qualité des services
Office of the Service Quality and Complaints Commissioner




