Helping patients find
evidence-based
health information &

Creating effective patient
learning materials

Francesca Frati, MLIS
Patient Information Specialist | Instruction Librarian
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Learning Outcomes

At the end of this workshop you will:

e Be more familiar with evidence-based consumer
health resources

« Know the basics of creating easy-to-read patient
education materials

« Know the resources at your disposal at the JGH
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Why do patients look for
health information?

- Shared-decision making

- To understand information received from their doctor
- To participate in their health

- To be partners with their doctor
- To make informed decisions
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Why you want your patients to
be informed

Patient-centred care:

An informed patient is an empowered patient, better
able to act as partner with his or her health

professional (HP) with the goal of achieving improved
health outcomes.

“shared or informed decision making, evidence based
patient choice, or concordance.”

1. Coulter A, Ellins J. Effectiveness of strategies for informing, educating, and
involving patients. BMJ 2007;335:24-27. Available from www.bmj.com
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In a nutshell...

Overview of patient safety
in new pamphlet

poking for a handy over-
Lviaw of what the JGH

is doing to ensure your *1:,"
safety and the quality of your 5
EEIE?TCHJ.I“ E.T!d itim ﬂ'IE‘ QL'I.E.E- brisl [Seneral rig:|:|'..'.|

ity Program's new Patient
Safety pamphlet, provided to . I_"ﬁ:'r'“ﬂ'd
all patients who are admitted Patient is a

to the hospital. Safe Patient

Markirit Armuthn, Coor-
dinator of the Chuality Pro-
gram, says the pamphlet—io
ke officially lanched Now. 1
during Patient Safety Week—
contains brief but informa-
tive descriptions about such
subjects as medication safety,
hand hygiene. informed con-
sent and registering & com-
plaint.

Ms. Armutlu notes these
and additional topics are
covered in detail in the hos-
pital’s Patient Services Di-
rectory. However, she adds,
patients who have just been
edmitted don't always have
the time or may be too over-
whelmed by the admission process to read carefully through the
Directory. The new pamphlet flls the gap with its succinct sum-
mary of the relevant material,

“Char goal is to provide—but not overlead—patients with vital

information to enable them o take an active role in their own care,”

Ms. Armutlu says. “As the title of the pamphlet says, ‘An informed
patient is a safe patient.™
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Francime & Charles Larente Nurs

Look out
But don't worry, it’l

What's spreading virally i
hospital's new online rmosic s
look at wwwiyoutube.comin
along.

The “IGH NaMa Musical
production, starring hospita
actually singing—and not |
make the Jewish General Ho
and lyrics were specially con
wour, upbeat spirit and famil

The video is one of the
linked to the hospital’s 75% a
and conchades this year. Hiom
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Got something that needs looking into? Drop into the Herzl CH




Why look online?

Accessible 24/7 from home/library

Free and fast \ // o

//F

Relatively up-to-date

Easily check multiple sources

M'I-IJT.J\II'F i
18 !:.l.'" i

Interactive i

Community: support groups and blogs
Lab Tests Online®
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Overview of online consumer health
resources
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General interest

* Medline Plus @& Siitrrtttn

www.medlineplus.org

- Mayo Clinic %

www.mavyoclinic.com

i > ﬁ
 Family Doctor "= Famll)(.: JOCLOI org

www.familydoctor.org
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General interest cont...

- HealthLink BC &%

COLUMBIA

L e é
www.healthlinkbc.ca Cois - HealthLinkC 11

HEART &

Heart and Stroke Foundation @ on

Finding answers I+I
www.heartandstroke.gc.ca
(bilingual)

Eat Right Ontario

www.eatrightontario.ca
(bilingual)

EatRight Ontario j+|
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French

- CiSMeF CiSMe F

Cata etlndexd
Mélélmmra cophone

www.chu-rouen.fr

- Passeportsante

www.passeportsante.net
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Demographic groups
« Women

—\Women's Health Matters

www.womenshealthmatters.ca
(Bilingual)

MedlinePlus

i1
— M ed I i n e P I u S Trusted Health Information for You

www.medlineplus.org > About your health > Women




Demographic groups cont...
* Kids

—Caring for Kids |&% s
www.caringforkids.cps.ca
(Bilingual)

—KidsHealth |2

http://kidshealth.org
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Demographic groups cont...

e Seniors

MedlinePlus

R M ed I i n e P I u S Trusted Health Information for You
www.medlineplus.org > About your health > Seniors

—Health Canada- Just for you — Seniors

www.hc-sc.gc.ca/hl-vs/ify-spv/seniors-aines-enq.php I*I E:ﬂl&a ganté
(bilingual)
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Demographic groups cont...

e Men

— Men's Health Center Nigok T oo

www.mavyoclinic.com

— Health Canada - Just for You — Men

www.hc-sc.gc.ca/hl-vs/jfy-spv/men-hommes-eng.php I*I Eﬂ"&a g‘;ﬂfm
(bilingual)

MedlinePlus

M ed I i n e PI u S Trusted Health Information for You

www.medlineplus.org > About your health > Men

L
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Multilingual

Medline Plus

MedlinePlus ¥ Vjieaias
www.medlineplus.org

Ethnomed
http://ethnomed.ol

Zthnomep

NSW Health
www.mhcs.health.nsw.gov.au/mhcs/languages.html

SPIRAL SPTRIAMN

www.library.tufts.edu/hsl/spiral/

SELECTED PATIENT INFORMATION RESOURCES IN ASIAIN LANGUAGES

Healthy Roads Media HEALTHY ROADS
www.healthyroadsmedia.org MeDI A
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Dictionaries/encyclopedias

. | Medline Plus
- MedlinePlus S i

www.medlineplus.org
English

« HONSselect '(5:5’

www.hon.ch/HONselect EHLLLL:
Multiple

- Terminologie CISMeFCjSIM-F

http.//terminologiecismef.chu-rouen.fr  catalogue etindex des sites
Eng|iSh<>French Médicaux Francophones
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Free medical research sites

Publifed
- PubMed .:M

www.ncbi.nlm.nih.gov/pubmed

- Clinical Trials ClinicalTrials.gov

www.clinicaltrials.qov

- Google Scholar ‘c 008 Je

http://scholar.gooqgle.ca Sahol

NB Not all indexed articles are free- we can provide
access to the full text at the PFRC

4
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Complementary and Alternative

@) BC Cancer Agency| g
- BC Cancer Agency ™

www.bccancer.bc.ca/PPl/UnconventionalTherapies/default.htm

- National Center for Complementary and
Alternative Medicine NU\M

http://nccam.nih.gov

+ Health Canada — Licensed Natural Health
Products Database

www.hc-sc.gc.ca/dhp-mps/prodnatur/applications/licen-prod/Inhpd-
bdpsnh-eng.php . B Health sants
WY e Hopical général jui . Canada Canada
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Web tools

* Drug interaction checker S]Drugscom '

www.drugs.com

e Treatment decisions

— OHR| http://decisionaid.ohri.ca/AZinvent.php DHRI§ IRHO!
— American Cancer Society www.cancer.org ||

« Lab tests ME==2 0

www.labtestsonline.org

L
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Hours and Access
Health Information Service
Find a Hope & Cope or PFRC Book

Health Topics

Demographic Groups
= Zeneral Health
= Child and Teen Mental Health

= Kids Heslth
? Parenting
::"'fF‘remature bakies

= Men's Health

» Sanjor Health

= Teen Health

- Women's Health
* Breastfeeding
® Prognancy and Childbirth

% Dhp : ; ; ET

* Menopause

Diagnosis and Therapy
» Decision Tools

» Medications

« Tests and Procedures

» Vacocinations

Disorders and Conditions
= Arthritis
= Cancer

= Hack & Meck Pain

= Dighetes

= Heart Disease and Stroke

® High Blood Pressure/Cholesteral

= [Mental Health

« Pain Manaoement

» Sleep disorders

JGH.ca/PFRC

Health and Weliness

- Excercise/Healthy Lifestyle

« Mutrition
= Support Groups and Cormmunity Semices

= Travel health

11 JEWVISEN A ETICTELL CRCRSPRLL



Creating easy-read patient learning
materials
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Which is the most important factor
in determining health outcomes?

a) Socioeconomic status

b) Age/sex

Literacy/ Health Iiter@

d) Culture

e) Level of education

C)

8




JGH Patient Education Network
(PEN)
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What is PEN?

« Multidisciplinary group

 Our mandate:

— to provide guidance to staff wishing to create patient
education materials,

— to increase awareness of issues such as literacy and
health literacy, and

— to increase access to reliable health information for
patients and families

[}
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The Handbook

Handbook: How to Create Effective Written Patient Learning Materials

The purpose of the handbook is to guide staff through the process of developing written patient education
materials that are provided to patients by clinicians before a procedure. at discharge, when a decision

needs to be made etc.

Topics in the handbook include:

e

+ Assessing the needs of the patient population
Mo b Crimtn Effuctive Wirithe « Writing at an appropriate literacy level

Patient Learning Material Fias S :
S « Designing the material visually to ensure that people with lower
literacy understand the message being communicated. and
e « Ensunng that all materials are evidence based etc

Useful links:

« Assessing readabllity in Enghish (Flesch-Kincaid)] (Appendix 3)

« Bilingual disclaimer for patient level materials (p. 5) Please note
the French translation has been updated

« Online literacy resources (Appendix 8)

Click image to access the handbook !]
JGH.ca/PEN

L
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Developing Content

Use evidence-based materials and cite your
sources.

Be aware of readability issues

Follow Public Affairs branding rules

Use illustrations/ photos to supplement text
Be consistent

Include “learning outcomes”

Include disclaimer — available online at
JGH.ca/PEN

L}
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The planning process- checklist

) Identify your target population of patients.

] Create an interprofessional JGH/community healthcare team. It is advisable to
include a patient among the representatives.

[ ldentify the informational needs of your patient population: needs identified by
the patients themselves (focus groups, patient interviews), and those identified
by health professionals.

[ ldentify learning objectives.
] Prioritize your learning objectives and determine how they will be met.
1 Decide how you will get your message across i.e format

1 Decide at what point the material will be distributed i.e. at what point during
patient flow?

"1 Decide how the material will be distributed.

] Decide how you will promote the material.



Readability - tips
Avoid jargon
Use short words and sentences
Define terminology
Include the FT (full text) after the acronym
Use bullet points

Avoid jtalics and ALL CAPS (use bold and underline instead)

Use Flesch-Kincaid to check reading level
Leave lots of white space and images
Never illustrate what not to do
L}
Wi
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Example

« Say: To avoid getting sick from food,
follow these rules:

— Wash hands after handling raw meat

— Wash fresh fruits and vegetables before
eating, efc.

- Don’t say: Following safety precautions
can reduce food borne disease
transmission.

ol
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Plain Language Medical Dictionary

Use this dictionary to translate medical terminoclogy into words your patients
will understand

The dictionary was developed by the Linversity of Michigan Taubman Health
Sciences Library as par of the Michigan Health Literacy Awareness project.

Updated October 20 2010

E adverse ﬂ

bad. dangerous, hurtful, harmful

v Library

|M_| sadoets powered by Google

jgh.ca/en/hsiplainlangdict
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The database: Coming soon!

Welcome

Hours and Access

Health information Service

Find a Hope & Cope or PFRC Book

Patients and Visdors » Pabeni & Famby Resource Centre

PEN Collection

HEALTH INFORMATION FOR PATIENTS AND FAMILIES

Welcome to the JGH Patient Health Information Coliectionl Here you will find consumer health books, reliabla
health wabsites as well as leaming materials creatad foryou by JOH s1af [<] MORE | HELF

Search for a0 J

[#] ADVANCED SEARCH

Thiz resource was crested by the JGH Patient Education Metwork mdwasrwadepmslble mhmmfrmmuum
Entmitaa Hesfth Sciences Library, Mursing Departmert, and Haps & Cope.
‘@201 JGH Patient Education Netywork This page was updated 20110407 .

[SCLAMER This Infosmsation should not be considered as medical advice, s not 1o be used In pace of & vist with & doctor,
nurse or other health care professional, If you have guestions about vour indvidual medical stuston, please consulf with your
eakh care professional,

Hépiral général juif
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The database will include:

 Public

— full-text materials created by JGH staff
— links to reliable consumer health websites

— books held in the Patient and Family Resource
Centre and Hope & Cope collections.

« Staff only:

— works in progress (to support collaboration between
departments and minimize duplication of effort).

— materials that require accompanying instruction.

' I'... F
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Submit your materials!

 PEN is currently accepting submissions

FPEN Collection
Health Information for Patients and Families

The PEN Collection provides a single access point to hand-picked reliable and up-to-date health
‘information including material created by JGH staff. It is also a resource for staff to use to quickly find
‘information to share with patients and be aware of what other departments are developing. We hope this
will help minimize duplication of effort and encourage interdisciplinary collabaration.

PEM is now accepting submissions. Once enough materials have been submitted. we will pilot the
database Stay tuned for future announcements.

In-Progress Materials Submission Form »

Completed Materials Submission Form »

JGH.ca/PEN

i,
L i
i“'! " Hapital général juif

Jewish General Hospital




Patient and Family Resource Centre
(PFRC)
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Welcome to the JGH Fatient & Family Resource Centre

To fil vour medication prescriptions (Rx}) vou go to a drug store. So, in filling vour

tinfoRx), why not come to us?

Heslth Topics

Eompleimentary and sliernative therapie

L]

i
ip

revel heslth

Clinical Care Areas

sen Pevchiatry

liontreal Gazette Heslthwalch
Behind the Medical Headlines

Medical Records

Plea=ze contact the Medical Records
department for all information related to
Your records:

Medical Records

information need=s

JGH.ca/PFRC




Refer your patients

Patient & Family Resource Centre *
Cenire dinformation pour les patients et leur famille

InfoR

Patiegt nanrg:ﬁ L#
Health J;EEB“';‘;E‘.;J Bl

Please provide the fulluw:n%tu the patient/family:

s p. donnez ke suivant au patientfamillé |

Diseasg e
TrealpsaieR

Other
autre

Haalth Sciences Library
Bibliothégus des sciences de |a sanks
mich. A-200

(514) 340-B33F w 2438 / 5830

‘i‘# Hepital ginral juif

I Jewish Gemeral Hospinl

* Medical Advice not included
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JGH Library Services

Interlibrary loan for professionals $3 +

Literature Searching ($20)
Table of Contents
Subject Guides

Books in Motion
{E&Ih}i} ]L{f mal ju
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Thank you!

Questions?
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