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At the end of this workshop, you should be: 

• Aware of the evidence-based e-resources available through the 
JGH Health Sciences Library 

• Able to locate reliable resources from recognized sites on the Web 

• Able to assess any health-related resource to determine if you 
want to use the information 

• Aware of the Patient and Family Resource Centre tools and 
services at the JGH 

Objectives 
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Main Topics 

Finding Information to 
Share with Patients 

JGH Health Sciences 
Library e-Resources 

Reliable Consumer 
Health Websites 

Assessing 
Websites Yourself 

Patient and Family 
Resource Centre 

Reminder 



jgh.ca 

1. e-Resources Available 
at JGH’s Health Sciences 

Library 
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On JGH website: 

https://www.jgh.ca/care-services/health-
sciences-library/welcome-to-the-jgh-health-
sciences-library-hsl/ 
 

Four Main Options for Patient Education 
Resources: 

[Evidence-based point-of-care tools] 

o Nursing Reference Center Plus 

o RxVigilence 

o UpTo Date 

o Natural Medicines 

Locating the JGH e-Resources 
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Nursing Reference Center Plus 

Click to 
select 
Patient Ed 
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Nursing Reference Center Plus 
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Nursing Reference Center Plus 

Can Refine 
Results 
using the 
options on 
the left 
(Age, 
Gender, 
etc.) or by 
using the 
Advanced 
Search 
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Nursing Reference Center Plus 
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Nursing Reference Center Plus 
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RxVigilance 
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RxVigilance 

Can use Other 
indexes to filter 
for specific 
subjects 
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RxVigilance 
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UpToDate 

Search two ways: 

1. Directly from Search bar 

2. Click on Contents and 
select Patient Education  



jgh.ca 

UpToDate 

Search Method 1 Click on the Patient option for the Patient 
education documents to appear at the top 



jgh.ca 

UpToDate 

Search Method 2 

Scroll down to see options. 
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UpToDate 

Can select The Basics or Beyond the Basics 
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Natural Medicines 
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Natural Medicines 
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Natural Medicines 
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Natural Medicines 
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2. Reliable Consumer 
Health Websites 
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Scroll down for: 

• Cancer 

• Breast Cancer 

• Diabetes 

• Eye Disease 

• Heart Disease 

• HIV/AIDS 

• Stroke 

Please Note: US specific 

Medical Library Association 

https://www.mlanet.org/p/cm/ld/fid=397 
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• World’s largest 
medical library 

• Updated daily 

• Detailed 
information and 
many links – 
mainly to US 
government sites 

MedlinePlus – US National Library of Medicine 

https://medlineplus.gov/ 
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Quebec:  

• Old: Portail santé mieux-être 

• New: Quebec.ca/Health  

Not all content has been transferred yet 

 

Government Websites: Quebec 
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https://www.canada.ca/en/public-health.html 

Government Websites: Canada 

https://www.canada.ca/en/health-canada.html 
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Created their own patient education materials and/or 
entire websites 
 

Examples: 

• Canadian Paediatric Society: https://www.caringforkids.cps.ca/ 

• American Psychiatric Association: https://www.psychiatry.org/ 

• European Society for Medical Oncology: https://www.esmo.org/ 

 

 

 

Professional Medical Associations 
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• CHUM Patient Handouts: https://www.chumontreal.qc.ca/fiches-sante 

• MUHC Patient Portal: https://www.muhclibraries.ca/patients/ 

• Montreal Neurological Institute: http://infoneuro.mcgill.ca/index.php?lang=en 

• Centre for Addiction and Mental Health (TO): https://www.camh.ca 

• University Health Network (TO): https://www.uhn.ca/PatientsFamilies/Health_Information 

• Mayo Clinic (US): https://www.mayoclinic.org/patient-care-and-health-information 

• Brigham and Women’s Hospital (US): http://healthlibrary.brighamandwomens.org/ 

 

 

 

Other Hospitals 
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https://www.chumontreal.qc.ca/fiches-sante 

 

 

 

Other Hospitals 

https://www.uhn.ca/PatientsFamilies/Health_Information 
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• Heart and Stroke Foundation of Canada: https://www.heartandstroke.ca/ 

• Canadian Cancer Society: http://www.cancer.ca/en/?region=qc# 

• Crohn’s and Colitis Canada: https://crohnsandcolitis.ca/ 

• Leukemia and Lymphoma Society of Canada: https://www.llscanada.org/ 

• Canadian Mental Health Association: https://cmha.ca/ 

• Diabète Québec: https://www.diabete.qc.ca/ 

• Diabetes Canada: https://www.diabetes.ca/ 

 

Illness Specific Non-Profits and Charities 

Also look for Local vs. 
Provincial vs. Federal 
geographical options 
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Need to search for 
certain key phrases: 

• About / What is …? 

• Basics / Learn more 

• Information / Resources 

• Patients and Families 

• Publications 

• Research (sometimes) 

 

Illness Specific Non-Profits and Charities 

 
- Publications 

 
- Publications 
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3. Assessing Websites 
Yourself 
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HONCode (https://www.hon.ch/en/) 

• Health On the Net Foundation: non-governmental and non-profit foundation 
with ties to the World Health Organization 

• Promotes transparent and reliable health information online 

• Websites: 

• Apply for certification based on whether the site respects their eight 
certification principles (next slide) 

• Assessed and changes suggested 

• Certified and added to their search engine (over 8000 sites) 

• Display logo, generally at the bottom 

Assessing Websites for Yourself 

https://www.hon.ch/en/
https://www.hon.ch/en/
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HONCode Principles: 
 

1. Authority: Give qualifications of authors 

2. Complementarity: Information to support, not replace healthcare professionals 

3. Confidentiality: Respect the privacy of the site users 

4. Attribution: Cite the sources and dates of medical information 

5. Justifiability: Justification of claims / balanced and objective claims 

6. Transparency: Accessibility, provide valid contact details 

7. Financial Disclosure: Provide details of funding 

8. Advertising: Clearly distinguish advertising from editorial content 

Assessing Websites for Yourself 
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Trust It or Trash It? 
(http://www.trustortrash.org/) 
 

• Basic questions to help you think critically about the 
quality of the health information 

• Works for any format: websites, handouts, booklets, 
etc. 

Assessing Websites for Yourself 

http://www.trustortrash.org/
http://www.trustortrash.org/
http://www.trustortrash.org/


jgh.ca 

Assessing Websites for Yourself 

Who Said It? 

• Who wrote it? 

• Who provided the facts? Where did the facts come from? 

• Who paid for it? 

 

When did they say it? 

• When was it written or updated? 

 

How did they know? 

• How do you know this information pertains to you? 

• Does the information seem reasonable based on what you already know? 

Check for recent 
postings, tweets, 
copyright, etc. 
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4. Patient and Family 
Resource Center at JGH 
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Patient and Family Resource Center 

https://www.jgh.ca/patients-visitors/patient-
family-resource-centre/ 
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Patient and Family Resource Center 
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PEN Database – currently a link to the old site but still functional! 

Patient and Family Resource Center 
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Patient and Family Resource Center 

Not all pages have 
been updated – 
work in progress! 
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Patient and Family Resource Center 
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Patient and Family Resource Center 
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Patient and Family Resource Center 

• The PEN database and the Browse Websites pages are being 
updated regularly. 

• To add patient education materials to the PEN Database or 
Browse Websites pages, please do not hesitate to contact the 
PFRC librarian at library.jgh@mail.mcgill.ca 

• In addition to helping patients and family, the PFRC librarian 
also helps staff with the development of patient education 
materials. 

mailto:library.jgh@mail.mcgill.ca
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Patient Education at JGH 

https://www.jgh.ca/care-
services/health-sciences-
library/patient-education-resources/ 
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Patient Education at JGH 
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5. Reminders 
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• The Patient and Family Resource Librarian is available for 
one-on-one help (part-time): 

Mary Kalogerakis 514-340-8222 ext. 22438 

mary.kalogerakis.ccomtl@ssss.gouv.qc.ca 

Tuesdays (all day), Wednesday (AM), Thursday (AM) 

• Alternative contact information: 
library.jgh@mail.mcgill.ca 

514-340-8222 ext. 22391 (Julia Kleinberg) 

• This presentation will be placed on the JGH website for 
future reference. 

Reminders 

mailto:mary.kalogerakis.ccomtl@ssss.gouv.qc.ca
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T H A N K   Y O U 
 

T H A N K   Y O U 
 

CIUSSS CENTRE-OUEST MONTRÉAL 
CIUSSS WEST-CENTRAL MONTREAL 

 
CIUSSS CENTRE-OUEST |  
WEST-CENTRALMONTRÉAL 
 

 

@CIUSSS_COMTL 

@ciusss_comtl 

 
ciussswestcentral.ca 


