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Task Description for the Patient Advisors 

Under the direction of the Chief of the Office of Patient Experience, the Patient Advisor will ensure that 

the views and opinions of patients, their families and the community are adequately represented to the 

staff members and the committees to whom they are assigned to work on quality projects. The Patient 

Advisor will ensure the user’s comments are understood by the GJH staff and will assist the staff in their 

quality improvement projects.+ 

Goal:  
To work with the GJH staff to ensure the highest standard of care and safety is provided to patients, 
their families and the community. 
 
What could be achieved?  
- Improve the experience for patients and family members 

- Increased patient satisfaction 

- Increased work satisfaction for staff and physicians 

- Improved safety and quality 

- Using preventative measures instead of reactive measures and litigation 

- Reduced cost by streamlining care 

 
Quality/Experience/Personality traits needed: 
- Recent experience, ideally within the last 3-5 years, in the healthcare system, specifically in the area 

with which they want to partner  

- Good communication skills 

- Represent the community  

- Works well in a team 

- Realistic expectations/patience/ability to celebrate small changes 

- Provide constructive feedback 

- Comfortable with uncertainty 

- Open and honest 

- Share expertise and experience 

- Willing to make the time commitment 

- Passion for improving the healthcare experience  

- Good listener 

- Respect for other’s opinions and perspectives  

- See beyond their own personal experiences 

- Able to promote the mission of the CIUSSS West-Central Montreal as a partner through positive 

interaction with the different stakeholders 

- Bilingual 

 
Possible tasks: 
- Serve as a Patient Advisor representative on different committees/areas 

o Valued member in designing, improving and discussing new or existing programs, policies, 
service and/or process. 
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- Review non-confidential materials and provide feedback  
- Participate in analyzing patient experience data and propose ideas for action plans 
- Have input on project design and execution 
- Participate as a part of a focus group and provide feedback on your own healthcare experience, as 

well as any topics that are brought to discuss 
- Ad hoc work groups (task force committee with shorter duration) 
- Short term projects 
- Continuous Quality Improvement Committees  
- Any other committee/project that the department or committee works on 
 
Expectations: 
- Work closely with different clinical and non-clinical staff 
- Communicate ideas in a clear and succinct manner 
- Required to sign confidentiality and photo release form 
- Regular attendance and active participation is expected 
- Attend meeting of Patient Advisor once every 2 months 
- Available approximately 1.5 to 2 hours per week (may vary depending on the project) 
 
Commitment: 
The Patient Advisor should be willing to commit to a one year mandate. Upon completion, we will 
review, with the help of a 360-degree evaluation, the experience of the Patient Advisor.   
 
Dismissal: 
Patient advisors may be dismissed from the program at the discretion of the Patient Experience Office. 
 
For information: 
Milena Marn 
Quality Program 
Jewish General Hospital 
3755 Côte Ste. Catherine, A-924 
Montréal, Québec, H3T 1E2 
 
514-340-8222 x 3928 
mmarn@jgh.mcgill.ca 
 
 
 
 
 
 
 
 
 
 
 
 
This document was created in consultation with the Patient Advisors programs of the following institutions: 
□ Agency for Healthcare Research and Quality 
□The Beryl Institute 
□ BJC HealthCare 
□ Henry Ford Hospital 
□ Chatham-Kent Health Alliance 
□The Brantford General 
□ North York General 


