
Q&A – Borrowing a Virtual Reality (VR) 

Headset 

 

Who can borrow a virtual reality headset? 

All employees of the CIUSSS West‑Central Montreal may borrow a VR headset. 

 

How can I borrow a VR headset? 

To borrow a headset, you must: 

• Complete the Loan Request Form. 

• Wait for the confirmation email, which will indicate:  

 the availability of the equipment, 

 your loan dates, 

 pickup instructions. 

No equipment can be borrowed without a completed form. 

 

What is the maximum loan duration? 

The loan period is a maximum of 4 consecutive days. 
A renewal is possible depending on headset availability - simply request it by email before the 

scheduled return date. 

 

How many headsets can I borrow at the same time? 

You may borrow up to 15 headsets simultaneously if your activity or project requires it. 
For large‑scale requests (team trainings, workshops, pilot projects), we recommend booking 

several weeks in advance and requesting technical support. 

 

https://forms.office.com/r/VtTU7YKWWE


Where do I pick up the equipment? 

Headsets are available at: 
📍 Room A‑200, Jewish General Hospital (JGH) 

 

Can I use the headsets directly in your facilities? 

Yes! It is possible to organize workshops to be held in Room A‑200 (JGH). 
Personalized support is available upon request (technical assistance, facilitation, introduction to 

VR). 

 

Do I need technical knowledge to use the headsets? 

Not at all. Each loan includes a simple user guide and the option to receive technical support if 

needed. 
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