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CONFIDENTIALITY UNDERTAKING 

(employee, consultant or trainee) 
 

WHEREAS, I have / my employer or company has entered into a contract of employment, a services 

agreement or a trainee/stagiaire agreement with the Centre Intégré de Santé et de Services Sociaux du 

Centre-Ouest-de-l’Île-de-Montréal (hereinafter the “CIUSSS”); 

 

WHEREAS, in connection with my employment with the CIUSSS, in connection with the performance 

of my services agreement for the CIUSSS, or in connection with the trainee/stagiaire agreement that I 

have entered into with the CIUSSS, I may have access to certain information and/or documents that are 

of a confidential nature and which relate, in particular, to the CIUSSS’s users and/or employees; 

 

WHEREAS, the CIUSSS has certain obligations relating to the confidentiality of information 

concerning its users, including, in particular, information which is contained in their health and social 

services records; 

 

WHEREAS, the CIUSSS has certain obligations relating to the confidentiality of information 

concerning its employees; 

 
 

THEREFORE: 

 

1. I acknowledge that all information or documents relating to the users of the CIUSSS, including, 

in particular, the content of the health and social services records (written, verbal or electronic) 

concerning such users, and all information or documents relating to the employees of the 

CIUSSS, including, in particular, the contents of employees’ records, are considered confidential 

information (“Confidential Information”); 

 

2. I understand that any disclosure of Confidential Information, whether directly or indirectly, to 

any third party could be highly prejudicial to the CIUSSS, its employees or its users. Therefore, 

I agree that I will not share and will not use such Confidential Information, in any manner 

whatsoever, whether in whole or in part, for any purposes other than those which are related to 

my employment with the CIUSSS, to the performance of my services agreement with the CIUSSS 

or to the trainee/stagiaire agreement that I have entered into with the CIUSSS; 

 

3. I undertake not to transmit any Confidential Information nor to transport any document containing 

such Confidential Information outside the premises of the CIUSSS, unless necessary for my 

employment with the CIUSSS, for the performance of my services agreement with the CIUSSS 

or for the trainee/stagiaire agreement that I have entered into with the CIUSSS; 
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4. I undertake not to reproduce any Confidential Information except as required as part of my 

employment with the CIUSSS, as part of the performance of my services agreement with the 

CIUSSS or as part of the trainee/stagiaire agreement that I have entered into with the CIUSSS; 

 

5. I undertake to return any and all copies of any such Confidential Information to the CIUSSS upon 

the termination of my employment with the CIUSSS, upon the termination of my services 

agreement with the CIUSSS or upon the termination of my trainee/stagiaire agreement with the 

CIUSSS, and undertake not to keep any copies of any such Confidential Information in any format 

whatsoever; 

 

6. Given the nature of Confidential Information, I hereby undertake to abide by the obligations 

created under the present Confidentiality Undertaking at all times after the termination of my 

employment with the CIUSSS, the termination of the services agreement with the CIUSSS or the 

termination of the trainee/stagiaire agreement that I have entered into with the CIUSSS; 

 

7. I undertake to take all necessary security measures to protect any Confidential Information which 

I will have access to in connection with my employment with the CIUSSS, with the services 

agreement with the CIUSSS or with the trainee/stagiaire agreement that I have entered into with 

the CIUSSS; 

 

8. I undertake to immediately inform my immediate supervisor, the program manager and the 

manager responsible for confidentiality and information privacy of the CIUSSS of any breach of 

the obligations provided for under this Agreement or of any event that could potentially 

undermine the security or confidentiality of the Confidential Information; 

 

9. I undertake to allow representatives of the CIUSSS to perform any verification or investigation 

relating to the confidentiality of the Confidential Information. 

 

 

SIGNED at Montreal, this  day of   , 20  . 

Print Name:     

Signature:    
 

 

Please return to: enseignement.ccomtl@ssss.gouv.qc.ca 

mailto:enseignement.ccomtl@ssss.gouv.qc.ca
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 DEFINITIONS : 

 

Confidentialité : propriété que possède une donnée ou une information dont la divulgation, la prise de connaissance 

et l’utilisation sont réservées à des personnes ou entités désignées et autorisées. 

 

Confidentiality: property of data or information for which the disclosure, awareness and use are reserved for 

authorized or designated entities. 

 

Imputabilité : possibilité d’attribuer à quelqu’un, à quelque chose une responsabilité. 

Accountability: the possibility of attributing a responsibility to someone or something 

Intégrité : propriété que les données ou l’information n’ont pas été modifiées ou altérées de manière non autorisée. 

Integrity: property of data or information that has not been changed or altered in an unauthorized manner 

Irrévocabilité : propriété d’empêcher une personne ou une entité de nier avoir exécuté une action ou transaction 

particulière. 

 

Irrevocability: Property which prevents a person or entity from denying having executed a particular action or 

transaction. 

 

Renseignements nominatifs : sont nominatifs les renseignements qui concernent une personne physique et 

permettent de l’identifier. Le nom d’une personne physique n’est pas un renseignement nominatif, sauf lorsqu’il 

est mentionné avec un autre renseignement la concernant ou lorsque sa seule mention révélerait un renseignement 

nominatif concernant cette personne. 

 

Nominative information: referring to any information concerning a physical person which allows one to identify 

him/her. The name of a person is not nominative information, except where he/she is mentioned with other 

information concerning him/her or where his/her only mention would reveal nominative information concerning 

said person. 

 

 
 

EXEMPLES OF CONFIDENTIAL DOCUMENTS : 

 
☛ Dossier usager (papier/électronique) ☛ User file (paper / electronic) 

☛ Listes imprimées (Rendez-vous…) ☛ Printed lists (appointments...) 

☛ Information ou document concernant un employé ☛ Information or document regarding an employee 

☛ Fichier renfermant des données confidentielles ☛ File containing confidential data 

☛ Étiquettes avec renseignements nominatifs ☛ Labels with nominative information 
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i 
Please note that CIUSSS West-Central Montreal includes the following institutions: 

Centre d’hébergement Father-Dowd 

Centre d’hébergement Henri-Bradet 

Centre d’hébergement Saint-Andrew 

Centre d’hébergement St- Margareth 

Centre gériatrique Maimonides Donald Berman 

Centre de réadaptation Lethbridge-Layton-Mackay (Site Constance-Lethbridge) 

Centre de réadaptation Lethbridge-Layton-Mackay (Site MAB) 

Centre de réadaptation Lethbridge-Layton-Mackay (Site Mackay) 

Centre Miriam 

Centre hospitalier Mont-Sinaï 

CHSLD juif de Montréal 

CLSC Benny Farm 

CLSC de Côte-des-Neiges 

CLSC Métro CLSC de Parc-Extension 

CLSC René-Cassin 

Hôpital Catherine Booth 

Hôpital général Juif Hôpital Richardson 

La Maison Bleue de Côte-des-Neiges 

La Maison Bleue de Parc-Extension 

Maison de naissance Côte-des-Neiges 

Manoir Renaissance 

Point de service Outremont 

Résidence Solomon 

Ressource intermédiaire 

Lev-Trov Ressource intermédiaire 
Maison Paternelle Ressource de la Montagne Service régional 

Info-Santé/Info-Social 


